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CLAXTON COLD STORAGE TEAMS WITH ROYAL 4 SYSTEMS

The Company:
Claxton Cold Storage, LLC, is a Public Refrigerated Warehouse in Claxton, Georgia that provides services
(blast freezing and cold storage) to U.S. meat companies like Tyson Chicken and other major suppliers.

The Problem:

Claxton needed to manage the inventory, provide unique billing scenarios and utilize catch weights for
many different customers. Claxton also needed to give each customer the ability to view their own
inventory via the web 24 hours per day, 7 days per week which they could not do.

The Royal 4 Solution:

Royal 4 Systems’ W.I.S.E. and e-W.I.S.E. database independent solutions solved these problems and
increased Claxton’s productivity. With ROYAL 4’s onsite operational assessment they were able to help
Claxton identify the optimal combination of hardware, software and services to achieve these mission
critical objectives.

The Components Utilized:

* W.I.S.E. WMS software which enabled them to manage customer’s inventory in a freezer environment
¢ W.I.S.E. interface to Claxton’s accounting system that allowed them to more efficiently bill customers
* Royal 4 E-WISE webfront which provided real-time on demand inventory information via the web

* Psion-Teklogix portable RF computers and wireless infrastructure using WIFI wireless technology that
allows for real-time data collection in a cold-storage environment

“Before we had the W.I.S.E. system our warehouse staff did many manual and unnecessary steps.” Says
Kirk Welch, General Manager of Operations for Claxton. “With the help of Royal 4, Claxton was able to
implement the W.I.S.E. system on time and below the budget we had allocated. We have increased our
business dramatically since we installed the system, primarily because we increased our efficiency.”

About Claxton Cold Storage-

Claxton Cold Storage is a high volume 3PL headquartered outside of Savannah Georgia, in the city of
Claxton. Claxton Cold Storage is an industry leader in storage and distribution of different levels of
Frozen Food products, specializing in the distribution of meats and poultry for major US meat
companies. For more information about Claxton Cold Storage, visit their website at
www.claxtoncoldstorage.com

About Royal 4 Systems-

For nearly 25 years, Royal 4 Systems has been providing software solutions for the distribution, logistics,
and manufacturing segments worldwide. These include the medical, textile, apparel, industrial,
consumer products, automotive, 3PL, cold storage and food & beverage markets. Royal 4 Systems’
comprehensive set of solutions optimize supply chain execution from source to consumption on 6
different continents. visit their website at www.royal4.com




